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INDIAN INSTITUTE OF INSURANCE
lISLA  SURVEYORS AND LOSS ASSESSORS

(Promoted by IRDA, Govt. of India)

Head Office:-315,Paras Chambers,D.No.-3-5-890,HimayatNagar, Hyderabad-500029(A.P)
e-mail : iiisla.ad2013@gmail.com, admin@jiisla.co.in, Web-site : www.iiisla.co.in.,
Telephone Numbers: 040- 66253666, 040-23261072, 040-23261073.

£
E
H
£
3
.
kA .

o
58 o3y

e

Date: 04.07.2015

Dear All the Members of IlISLA

Re: Training programme by Joint Venture of IlISLA- Ill, Mumbai

We are happy to announce for the first time in the history we have entered into a
joint venture with Insurance Institute of India, College of Insurance, Mumbai for a 3
day residential training programme to be conducted on Advance Motor Insurance in
the Campus of Insurance Institute of India, Mumbai exclusively for the members of
[IISLA.

Venue: Insurance Institute of India,
College of Insurance
C-46, G-Block, Near American Consulate
Bandra —Kurla Complex, Mumbai-400051

The overview of the course and the details of the topics are enclosed with this
notice. We request the members to avail this opportunity and get the maximum
benefit from the programme.

The fee for the programme is Rs 10200.00 + STax as applicable (Rs.11628.00 ).
Interested members may arrange to send the Demand Draft for Rs. 11628.00
drawn in favour of Indian Institute of Insurance Surveyors and Loss Assessors

payable at Hyderabad along with the registration form to the below mentioned
Address of the Admin Office. (No other mode of Payment will be Accepted)

IndianInstitute of Insurance Surveyors and Loss Assessors

#315, Paras Chambers, D. No. 3-5-890, Himayathnagar, Hyderabad-29.

The scheduled programme date: 6™ August, 2015 to g August, 2015.

The last date for registration of the programme is 25.07.2015

Regd. Office : 5t Floor, Parishram Bhavan, Basheerbagh, Hyderabad-500004.
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INDIAN INSTITUTE OF INSURANCE
SURVEYORS AND LOSS ASSESSORS

(Promoted by IRDA, Govt. of India)

Head Office:-315,Paras Chambers,D.No.-3-5-890,HimayatNagar, Hyderabad-500029(A.P)
e-mail : iiisla.ad2013@gmail.com, admin@jiisla.co.in, Web-site : www.iiisla.co.in.,
Telephone Numbers: 040- 66253666, 040-23261072, 040-23261073.

Please note that the registration will be on first come first basis. The No. of the seats is
limited to 70. (Two batches each comprising 35 participants.)

The Admin Office is not responsible for the postal/courier delay while sending the
registration forms to Admin Office.

Please ensure to super scribe on the envelope “Registration form for Training Programme

of ISLA - 1ll, Mumbai” while sending the registration form.

Envelopes without superscription will not be considered for Registration.

In case of any specific queries please contact [IISLA Admin Office.

We request the members to utilize this opportunity and make it a grand success paving a
path for the Joint Venture of Ill — llISLA to conduct more and more programmes which
will definitely enhance the knowledge of the members as a part of Continuous Education
Programmes.

With Warm regards
President

[1ISLA

Regd. Office : 5t Floor, Parishram Bhavan, Basheerbagh, Hyderabad-500004.
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Insurance Institute of India College of Insurance,

Mumbai Advance Motor Insurance
From: 06.08.2015 to 08.08.2015

Topic

Topic

1st Day

10.30 am to 1.15 pm

M V Act Provisions, Policy Coverage, Exclusions

11.45 am to 12.00 noon

Tea Break

01.15 pm to 02.15 pm

Lunch Break

02.30 pm to 5.00 pm

Understanding the Anatomy of Vehicles

3.30 pm to 3.45 pm

Tea Break

2nd Day

10.30 am to 11.45 pm

Understanding the Risk, Overview of Underwriting Concerns

11.45 am to 12.00 noon

Tea Break

12.00 pm to 1.15 pm

Understanding RTO Rules and Regulations

01.15 pm to 02.15 pm

Lunch Break

02.15 pm to 5.00 pm

Assessement of OD & TP Liability

3.30 pm to 3.45 pm

Tea Break

3rd Day

10.30 am to 1.15 pm

Claims Settlement - Issues & Practices

11.45 am to 12.00 noon

Tea Break

01.15 pm to 02.15 pm

Lunch Break

2.15 pm to 5.00 pm

Practical Steps in Preventing/ Restriciting Fraudulent Claims in
Motor OD

3.30 pm to 4.45 pm

Tea Break

Course Co-ordinator: Admin.
Assistant:




INSURANCE INSTITUTE OF INDIA
COLLEGE OF INSURANCE
MUMBAI
MOTOR INSURANCE - INTERMEDIATE LEVEL

Conceptual Background: Motor Insurance is the highest premium earning segment of the general
insurance industry. It is definitely one of the most challenging areas as well. Though many companies
are complacent regarding Own Damage segment, our studies indicate that this is one area where
insurers need to constantly learn and relearn. New types of vehicles, new technologies, new
requirements of the market, new distribution and underwriting challenges, new types of frauds and
employing of new technologies for loss assessment are making motor insurance more and more
challenging day by day.

The programme is designed to give an in-depth understanding of all relevant technical challenges and
equip Motor Surveyors to take more informed decisions to do a professional job for the insurers and
insured alike.

Program Obijectives: In concrete terms, the program seeks to help Motor Surveyors achieve the following:

e Appreciate the environment in which Motor insurers are operating today

e Understanding the legal implications of the product offered and their bearing on claims
e Comprehending the relevance of Spot, Final and Re-inspection surveys.

e Appreciating challenges and complications in claim settlement.

e Appreciating the need to relook at customer satisfaction and revise industry standards

Course Content: The 3 day course would cover topics like motor vehicle act policy coverage exclusions
and so on. It will also look at various parameters and understanding the anatomy of the vehicle, which
will help in faster and correct claims settlement. This course will also touch on the fraudulent claims and
TP liability assessment.

Participant Profile: The programme is specially designed for Insurance Surveyors who need to develop
and update their specific knowledge and skills on multiple aspects related to Motor insurance for
professional claims settlement and pre-acceptance surveys.

Duration: 3 days.
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DELEGATE REGISTRATION FORM FOR TRAINING PROGRAMME OF llISLA - lll, MUMBAI
Place of technical training/ workshop/ Insurance Institute of India, College of Insurance
seminar to be attended C-46, G-Block, Near American Consulate Bandra —Kurla Complex, Affi Latest
Mumbai-400051 oo rates
Photograph
Date of Programme 06-08-2015 to 08-08-2015
TO BE FILLED IN CAPITAL LETTER
NAME OF DELEGATE
ADDRESS OF DELEGATE
SURVEYOR LICENCE NO VALIDITY
IIISLA MEMBERSHIP NO
CONTACT DETAILS Tel/Mob. No Mob. No.
E-Mail ID
DELEGATE FEE Rs | 11,628.00 (Eleven Thousand Six Hundred and Twenty Eight only)
Mode of Delegate Fee Payment Demand Draft
Details of Demand Draft
Draft No Draft Date Drawn On (Bank Name)
Place
Date
Signature of Delegate
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